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General Conditions of Sale and Delivery of llluxtron International B.V., Mercuriusweg 19,
4382 NC Vlissingen, The Netherlands

1. Applicability

1. These conditions and the terms included apply to the trade agreementsin which llluxtron
International B.V.isthe sellerand formintheirentirety part of all tenders and offers from llluxtron
International and of every acceptance, confirmation and ratification by llluxtron International of
orders placed by the buyerand of all agreements concerningthe sale by Illuxtron Internationaland
the purchase of goods and services by the buyer, unless and insofar as expressly agreed otherwise in
writing with [lluxtron International.

2. The buyer’s conditions and provisions are expressly rejected that are published on documents
issued by the buyer, both before and afterissuing of documents by llluxtron International. Such
conditions and provisions do not apply to sales by llluxtron International to the buyerand are inno
way binding on llluxtron International.

2. Tenders, orders and specials

1. The tenders from llluxtron International are open for acceptance by customers within the period
stated by llluxtron International inthe tender. If no periodis mentionedinthe tender, itisopenfor
acceptance until 28 days afterthe date of the tender. Before Illuxtron International has become
aware of the acceptance of the tender by the customer, llluxtron International can revoke or
withdraw atender.

2. Orders are confirmedto the client by Illuxtron International by email. Inthe eventthatthe order
does not match the confirmation, the client must report this within 2working days. Afterthatitis

assumed that the order and confirmation correspond.

3. The customerisfree to revoke orwithdraw the acceptance of the tender within 2working days. If
the customer (partly) revokes the acceptance of the quotation or (partially) withdraws an order
afterthat deadline, the customer owes llluxtron International 20% of the sum listed inthe tender
with a minimum amount of €25.

4. Ifthe customer (partially) revokes the acceptance of the offer or (partially) withdraws an order for
specials, special products with components deviating from the standard or custom-made luminaires,
the customershall owe Illuxtron International 50% of the amount statedin the offerororder
confirmation with aminimum of 100 euros.

3. Prices

1. The pricesintenders, confirmations and agreements are givenin euros, excluding tax and levies,
based on delivery according to ICCIncoterms 2020 DAP, unless agreed otherwise.

2. llluxtron International adds taxes and levies to the sale price if [lluxtron International is legally
obliged orauthorized to pay or collect these taxes and levies. Buyer will pay these taxes and levies
togetherwiththe price.

3. llluxtron International is entitled to adjust the prices or parts thereof for products that have not
yetbeen delivered and/or not paid forto any changesin price-determining factors, such as raw
material prices, taxes, production costs, currency exchange rates, etc. aswell as for the costs of
storage as referredtoinarticle 5 paragraph 9 of these general terms and conditions.
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4. llluxtron International charges asurcharge for pallet shipments outside the Benelux.
4. Payment

1. Upon delivery, llluxtron International sends aninvoice to the buyer by email with the price of the
delivered products, unless expressly agreed otherwise in writing.

2. The amount of the invoice must be paid within 30days of the date of the invoice, unless expressly
agreed otherwise in writing.

3. All payments are done to the address and account number specified by llluxtron International on
theinvoice.

4, Discountdue to prepaymentis not permitted, unless expressly agreed otherwise in writing.

5. Creditapproval investigationis done by llluxtron International on all deliveries. llluxtron
International retains the right to demand full, partial and cash paymentin advance or during delivery
if there are any doubts about the customer’s ability to pay

6. Late payment and partial paymentincura legal interestimposed on the unpaid portion to be paid
by the buyerwithoutany notice beingrequired. Interestisimposed on expired, unpaid interest after
one year.

7. Any legal and extrajudicial costs linked to debt collection are charged to the buyer.

8. In case of delayed payment, including non-compliance with ademand for prepaymentora
demand for cash paymentinadvance or during delivery, llluxtron Internationalis entitled to suspend
implementation of the agreement until the receipt of the full paymentand, in case of partial
payment aftera written notice, toannul the agreement partially or fully. All of this does not affect
Illuxtron International’s right to compensation.

9. Settlement with claims against llluxtron International is not permitted. In case of bankruptcy,
suspension of payment or seizure on the part of the buyer, everything he owesto Illluxtron
International isimmediately payablein full and Illuxtron International can settle immediately.

5. Delivery conditions

1. Unless agreed otherwise in writing, the products are delivered by llluxtron International in
accordance with ICCIncoterms 2020 DAP. Inagreement with this, the risk of loss of the productsis
transferred to the buyerat the momentof delivery.

2. Delivery deadlines, notified or confirmed by Illuxtron International, are approximate.

3. llluxtron International will carry out commercially responsible, reasonable efforts to deliveronthe
notified or confirmed deadline, on the condition thatthe buyer has supplied all necessary
information about the orderand delivery long enough before the delivery deadline.

4, Deliveries made within areasonable period before orafterthe notified or confirmed delivery
deadline are presumed to have been done consistent with llluxtron International’s obligations
towards the buyer.

5. If llluxtron International fails to deliver, the buyerwill report thisin writingand give llluxtron
International the possibility to make a delivery within 14 days. If [lluxtron International does not
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deliverwithinthose 14 days, the buyerhas the rightto annul only the parts of the agreement
concerned with the default. The rest of the agreement remains unaffected.

6. If the production process of llluxtron International stops, declines, has stopped or has reduced, for
whateverreason, llluxtron International has the right atits own discretion to use the available
production possibility and distribute products among the customers. As aresult, llluxtron
International hasthe rightto sell and deliverfewer products to the buyerthan was agreed, in
deviation fromthe agreed amount.

7. Despite Illuxtron International’s striving for a high level of customer satisfaction, itis possible that
deliveries may be incompleteforsome reason. In such cases, partial deliveryis permitted.

8. At the request of the buyerand after explicit permission from Illuxtron Internationalin writing or
by email, delivery of manufactured goods, which are ready for shipment, can be postponed fora
maximum of 30 days.

9. llluxtron International charges afee of 2.5% of the invoice price perweek forthe st orage costs of
manufactured goods that are ready for shipmentand that are stored for more than 30 days.

6. Retention of ownership

1. Allitems delivered by llluxtron International remain the property of llluxtron International until the
moment that the buyer hasfulfilled all his payment obligations towards Illuxtron International
accordingto the unique agreement concluded with llluxtron International for the delivery of items,
carrying out of tasks and provision of services. Thisincludes claims due to failure to comply with such
an agreement.

2. From the momentthe goods are made available, the buyerassumes the risk for the delivered
items.

3. Buyeris not entitled toencumberthe delivered items to the detriment of Illuxtron International or
transferthe ownership of these items as security.

7. Conformity and liability

1. llluxtron International undertakes to deliver goods and materials in accordance with the purchase
agreement. Inany event, improper performance on the part of llluxtron International does not
include: minordeviations customary inthe trade or technically unavoidable and differencesin
quality, number, colororfinish.

2. llluxtron International is liable for damage to the buyerresultingfromintent or gross negligence
on the part of llluxtron International. If llluxtron International provides advice without there beingan
expressagreementto provide advice, the advice is free of obligation, and llluxtron International
disclaims any liability forit.

3. At the time of delivery the buyershall conduct avisual inspection of the goods, materials and
packaging delivered by us. Any shortages orapparent damages shall be detailed on the consignment
note or notified by email. The buyer shall further without delay and at the latest within three (3) days
of delivery send a copy of such consignment note and provide at the same time detailed information
inwriting concerning shortages and/orapparent damages to llluxtron International including
evidence of such defects.

The buyershall make available all defective products (and the original labelled packaging) or
deficient packaging forinspectionimmediately upon request by llluxtron International. Further, on
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Illuxtron International’s request the buyershall return all such products (and the original labelled
packaging) or deficient packagingto llluxtron International or llluxtron International’s appointed
service partner. llluxtron International is not liable forany visible lack of conformity if the buyer has
not complied with the return procedure of Illuxtron Internationaland/orthe guidelines mentioned in
this article and of which the buyer may be aware.

4, The burden of proof regarding the hidden defects shall be onthe buyer. If there isany hidden
defectinthe goods and materials delivered by us, the buyershall be required toinform usin writing
(by registered mail)within 2 months following the date on which the buyer becomes aware of such

defect. Such written communication must set outinreasonable detail the nature of the hidden
defectandinclude evidence of such defect. The customer shall make available all defective products
forinspection uponrequest by llluxtron International. Further, on Illuxtron International’s request
the buyershall returnall such products to llluxtron International or [lluxtron International’s
appointed service partner.

We shall notbe liable forany hidden defectif the buyerhasfailed to comply in any manner with this
provision or with the Illuxtron International return procedure and/or guidelines known by the buyer.

5. llluxtron International shallonly be held liable where the hidden defect becomes apparent within
twoyears as from delivery of the goods. All the buyer’s claims shall become invalid six months after
the notification of the hidden defect as indicated in the fourth paragraph of this article. All claims to
guarantee forlack of conformity expire in the event of damage caused during processing, assembly
or maintenance, changes and/orrepairs made by the customerora third party. A claimto guarantee
alsoexpiresifthe delivered goods are not assembled or processed, used orinstalled according to our
instructions and/orthe instructions of the manufacturer that accompanied the delivery and of which
the buyerdeclares havingreceived a copy. The same applies when the goods have notbeen
submitted to an annual check-up or have not been maintained accordingto our maintenance
instructions and/orthe instructions of the manufacturer that accompanied the delivery and of which
the buyerdeclares havingreceived a copy. There shall be deemed notto be a hidden defect forthe
purposes of this article if, at the time the contract was concluded, the buyer was aware, or could not
reasonably be unaware of it.

6. In case of a visual lack of conformity or hidden defect that has been notified to usin accordance
with thisarticle 7, the buyeris only entitled to require us to repairthe goods or to replace them, at
our sole discretion, in either case free of charge. In the event of justified liability for defects, llluxtron
International will reimbursethe purchaserfor proven disassembly/installation costs for defective
productsin the following manner:if anindividual productis defective, the refundable
disassembly/installation costs are limited to 30% of the net product price of the product. In the event
of serial errors, the reimbursement of costsis limited to 20% of the net invoice value of the delivery
in question. Apartfromthe costs strictly related to conducting such repairor replacement, we shall
not be liable forany other costs, transport costs, installation costs, expenditures, damages orany
otherfinancial obligation thatisinany mannerrelated to the defectinthe goods and materials or
any possible consequence thereof. Any other liability thatisimposed by mandatory law shall, tothe
extent permitted by such mandatory law, be limited to the amount covered by ourinsurance. Only if
we have not completed the remedy within areasonable time, the buyer may require an appropriate
reduction of the price. The buyeris neverentitled to have the contract rescinded. The buyershall
protect us againstall claims made by third parties with regard to the delivered goods, as aresult of
which our maximum obligations would be exceeded. The buyer shall inform Illuxtron International of
all complaints received concerning the products. If llluxtron International so requires, the buyer
undertakes to carefully follow up all complaints with the purpose of avoiding damage and
questioning of the goodwill pertainingto llluxtron International and the products.
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7. llluxtron International and the buyer commit to limit damage in cases such as those mentionedin
the previous paragraphs of thisarticle. Inthe eventthatthe buyerforesees that damage may occur
inthe shortterm as a result of non-compliance, the purchaseris obliged to make an urgency
notification of this to [lluxtron International immediately and without delay, with a sufficiently clear
description of the situation.

8. If, duringinstallation orimmediately thereafter, buyerdiscovers any defect that causes buyerto
sufferor may cause buyerto sufferdamage, buyershallimmediately and without delay make an
urgency notification to llluxtron International and take immediate measures to prevent or limit this
damage.

9. llluxtron International shall within 2working days after an urgency notification consult with the
buyerto discuss how to proceedinorderto preventorlimitthe damage.

10. Absentourwritten and specificconsent, the amounts owed by the buyerto us cannot inany way
be offsetagainst any amount the customer may claim we owe him. Neither can the buyerinvoke
such claimstojustify the suspension or postponement of his payment obligations towards us.

11. In the event thatthe buyerinvokes warranty in the event of possible manufacturing, design or
material defects, lluxtron International reserves the right to decide whetherthe warranty claimis
justified in accordance with llluxtron International's warranty conditions.

8. Exoneration

1. In cases and conditions, in whole orin part, beyond the control of Illuxtron International, whether
foreseeable or not at the time of arranging the agreement, Illuxtron International cannot be made

liable fordelayin compliance, norforthe non-performance of the agreement.

2. Nor can llluxtron International be held liable for delays in compliance and for, in whole orin part,
non-performance of the agreement resulting from interruptions in the production process.

3. For the duration of the non-performance or delay, the relevant parts of the agreementare
suspended without Illuxtron International beingliable for any resulting damage.

4. If the non-performance or delay lasts 90days, or llluxtron International expects thatit will last 90
days, llluxtron International has the right to annul the relevant part or the entirety of the agreement
without beingliable inany way for any resulting damage to the buyeror third parties.

9. Intellectual property and rights referring to software and documentation

1. The sale of a product by Illuxtron International does notinclude the sale of exclusive rights or
licensingrights tothat product, but only a restricted licence for use orreselling. This complies with
the intellectual property rights of llluxtron International.

2. If software orintegrated documentationis delivered with a product, the sale of that product does
not include the transfer of the property rights of the software or documentationin question tothe
buyer, but only a non-exclusiveand non-transferrable licence to use such software or documentation
incombination with orintegrated into products delivered by llluxtron International, complying with
the intellectual property rights of llluxtron International.
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3. With regard to the software provided by llluxtron International to the buyer, itis forbidden:

a. to change or modify this software in combination with other products, or produce products based
on thissoftware.

b. to hand overthis software, sublicence, lease, rent, lend, transfer, publish or make it available in
another way.

c. combine this software orintegrate itin other software.

d. conductreverse engineering on this software, decompileit, take itapart or attemptto deduce the
source code without written permission from llluxtron International, unless thisis expressly

permitted underthe applicable legislation.

4, The buyerwill reproduce the certificates of property rights from Illuxtron International orits
external suppliersin software or documentation supplied by llluxtron International, without

adjusting orchangingthem.
10. Confidentiality

1. The buyeracknowledges that all technical, commerecial and financial data provided by llluxtron
International tothe buyeris confidential information of Illuxtron International.

2. The buyer may not reveal this confidentialinformation to third parties and may not use such
confidentialinformation foranother purpose thanthat expressly permitted in writing by llluxtron
International and in compliance with the proposed purchase.

11. Intellectual property rights, indemnification

1. llluxtron International indemnifies the buyer from claims by third parties based on the claim that
the software provided by Illuxtron International infringes theirintellectual property rights, on the
condition that the software in questions was developed by llluxtron International itself, is used by
the buyerwithinthe European Union, and the alleged infringementis notassociated with changes
made to the software by or on behalf of the buyer.

2. Buyer will inform llluxtron International promptly and in writing aboutintended claims with third
parties, leavingthe manner of handling the case entirely to Illuxtron Internationaland providing
Illuxtron International all cooperationto defend itself against the claims, if necessary inthe buyer’s
name.

3. Inthe eventthatitis judiciallyandirrevocably established that the software developed by Illuxtron
International infringes the intellectual property rights of athird party, llluxtron International will
ensure thatthe software is sufficientlymodified that it can be used without disruption or provide
other, functionally equivalent software. If thisis not reasonably possible, llluxtron International will
compensate the buyerforthe remaining book value when the infringing software is returned.
Furtherliabilities or obligations to indemnify of llluxtron International due to infringement of
intellectual property rights of third parties are excluded.

12. Export and import licences

1. If an exportor importlicence isrequired for the delivery of the agreed products, llluxtron
International can suspendits obligations and the buyer’s rights regarding this delivery untilthe
momentwhenthe required licence is provided.
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2. If thereisanotherform of restriction or ban due to legislation regulating ex port orimport,
Illuxtron International can suspendits obligations and the buyer’s rights regarding this delivery for
the duration of that restriction or ban.

3. In the above-mentioned cases llluxtron International has the right to annul the agreement without
Illuxtron International being financially liable for damage sustained by the buyer.

4. If an end use certificate is required, llluxtron International willinform the buyer of this
immediately, and the buyer will provide Illuxtron International with the correct document.

5. If an importlicenceis required, the buyerwillinform [lluxtron International of thisimmediately.
The buyerwill also provide llluxtron International with the correct documents as quickly as possible.

6. By acceptingthe offer from Illuxtron International, concluding an agreement with llluxtron
International oraccepting products from llluxtron International, the buyer agrees that he will not
trade with the products or associated documentationin a mannerthat conflicts with the applicable
legislation forexportorimport.

13. Transmission of rights and duties, settlement

1. With regard to this agreement, the buyer will not transferanyrights orenterinto obligations
without prior written agreement from Illuxtron International.

2. The buyerdoes not have the right to withhold payments orto reduce or offset existing or future
claims against payments due forthe products of the agreement or future agreements with Illuxtron
International. Thus, the buyeris obliged to pay the agreed purchase amount, and claims alleged by
the buyer may not be offset by the buyer.

14. Disputes, applicable law

1. All offers, confirmations and agreements of llluxtron International shall be governed by Dutch law.
The applicability of the Vienna Sales Convention (CISG) is excluded. The buyerand Illuxtron
International shallfirst try toresolve any dispute arising from or relating to these offers,
confirmations and agreements amicably by consultation and negotiation in a consensual mannerand
ingood faith.

2. Disputes which cannot be resolved amicably shall be submitted exclusively to the Court of
Middelburg/Bredainthe Netherlands, without prejudice to Illuxtron International’s right to
additionally file acomplaint orbring legal proceedings against the buyer beforeanothercompetent
court.

3. The provisions of this article shall not restrict the rights of Illuxtron International or of the buyerto
submita dispute to a provisional relief court orto perform acts to preserve their means of recovery.

15. Breaches of conditions and termination of agreement

In the case of a breach of the conditions of the purchase agreementandin the case that the buyer
becomesinsolvent,subjecttoan administration order, bankrupt or has stopped making payments or
threatensto stop paying, llluxtron International has the right through written or electronic
notification to the buyerto terminate the purchase agreement withimmediate effect, and all
outstanding debts owed by the buyerto llluxtron International become immediately due and
payable.
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16. Change of terms and conditions

Illuxtron International has the right to unilaterally change these general terms and conditions if there
isa compellinginterestand the buyeris notdisproportionately disadvantaged. These changes will
come into effect at the announced time of entry into force. Illuxtron International will publish the
amended terms and conditions on the website of Illuxtron International B.V. (www.llluxtron.com) in
atime

17. Supplementary provisions

1. Any provisioninthe purchase agreement orthese Terms and Conditions which is wholly or
partially void, voidable or otherwise inapplicable does not affect the application of the other
provisions. Forevery void, voidable or otherwise inapplicable provision, avalid provision willbe
substituted that comes as close as possible to the inapplicable provision in spirit.

2. Not performing ordelaying the performing orimplementation of any right or recovery option
derived from the purchase agreement does not mean that the purchase agreementis being
renounced. Asingle or partial implementation of any right or recovery option derived from the
purchase agreement, from the associated document or by law does not mean that the purchase
agreementis beingrenounced.

3. In case of conflicts between the Dutch textand the translation of these general terms and
conditions, the Dutch text prevails.
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